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Resort recommendations
Our resort located in Orlando, Florida has a variety of social amenities including multiple swimming pools and water features, a full-service spa and work out facility, two restaurants which have one quick service and one full service both with an indoor and an outdoor bar area. Our core mission has always been to improve the experience and satisfaction of our guests. Different guests will prefer certain activities over others and will be motivated by different reasons to enjoy these activities. It is therefore important to consider what activities our guests prefer most and what motivates them to engage in these activities then capitalize on them to ensure that our guests are fully satisfied. 
Since majority of the interviewed guests prefer aquatic and relaxing activities over other activities and that majority of them engage in aquatic activities to feel good, the management of the resort should introduce more aquatic activities that bring a good feeling to their guests. These activities could include water skiing, tubing, banana boat rides, wakeboarding and kneeboarding. To make the aquatic activities even better, pool towels can be provided for guests to use on a complimentary basis while at the pools. The pool areas can also be stocked with several colourful noodles for guests to use as floaters on a complimentary basis.
Our guests also prefer to visit our resort to relax. To ensure that their relaxation at our resort has been satisfactory, our full-service spa should be offering 24-hour service to our guests so that they can get the service at a time of their convenience. Most of the guests who visit our resort to relax do it to feel good. The foods, drinks and beverages offered should, therefore, be flavoursome. Activities like massage, facials, manicure and pedicure, electrolysis, body treatment like exfoliation should be done by professionals to ensure that guests are fully satisfied. Despite getting to relax during the services, they can as well get to experience the good feeling that comes with the service. 
Fitness or wellness is another activity that attracts guests to our resort, and the majority of the guests who visit our resort for this activity do it to get in shape. Therefore, the management of the resort should invest more in professional gym instructors as well as equip the gym facilities with modern gym equipment. This will ensure that our guests get the best training from the most professional and qualified gym instructors while using state of the art gym facilities.  
